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Installing Global Logger USB Drivers 
 

NOTE:  Install the USB Driver software BEFORE inserting the USB cable 

into the PC. 

 

From the Global Water installation disk, navigate to the USB Drivers folder.  

Select the appropriate installer for the Windows operating system on the 

target PC, as follows: 

 For 32-bit Windows, double-click on the GWIInstaller32bit installer 

 For 64-bit Windows, double-click on the GWIInstaller64bit installer 

 

The installation window will appear and begin the installation process. 

 
 

During the installation process, the following window appear twice.  Each time, click on 

Install to continue the installation process. 

 
 

The installation progress window will appear throughout the installation 

process. 
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When the installation process completes, the following window will appear. 

 
 

 

Insert the USB cable  
 

NOTE:  Power MUST be applied to the Global Water device when plugging 

the USB cable into the PC, otherwise the cable will not be found by the PC. 

 

The PC will recognize the USB cable as a Global Water device and assign 

the USB Bus and USB COM ports using the GWI USB Driver. 

 

 

Finding the assigned USB COM Port 

 
To find the USB COM port, open the Start Menu by clicking Start at the 

lower left side of the screen.  Type “Device Manager” in to the “Search 

programs and files” field at the bottom of the menu.  Select Device 

Manager by clicking on it.   
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The Device Manager can also be selected by clicking Control Panel, then 

Hardware and Sound, then Device Manager from the Devices and 

Printers section.  This second method is described in the next section on 

installing new drivers. 

 

Expand the Ports (COM & LPT) section by clicking on the right arrow to 

the left of the title.  The assigned USB port will be shown in parentheses 

next to Global Logger USB Device (COMx). 

 

 
 

Use this assigned COM port to configure the Global Water device in the 

Global Logger software. 


